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Deficiency Note on PVVNL’s Petition for Truing-up of FY 2013-14 and ARR/ Tariff for FY 2016-17

January 29, 2016

Paschimanchal Vidyut Vitaran Nigam Limited (PVVNL) Truing -Up of FY 2013-14 and Annual Revenue

Requirement for FY 2016-17

Preliminary Information Requirement / Discrepancies in the Petition

1) Petitioner should submit the replies in soft copy and hard copy. (5 Nos.)

2) All the letters/correspondence / annexures should be submitted in scanned PDE copies.

3) In case any submission has already been made to the Commission earlier, the same should

be re-submitted to make it part of the present proceedings.

A. General

1. Tariff Formats for (i) True Up of FY 2013-14 & (ii) ARR/ Tariff for FY 2016-17

a. It has been observed that there are certain forms specified in the Distribution Tariff Regulations,

2006 which the Petitioner has not submitted. Further, some of the formats submitted by the

Petitioner along with the Petition are either not filled completely or some of the cells are left

unfilled with only totals entered in the respective cells. The Petitioner should provide the details
as prescribed in the formats in line with the Distribution Tariff Regulations, 2006. The missing or
incomplete Forms are listed below:

True up of FY 2013-14 and ARR/Tariff for FY 2016-17

_ Form No. : Particulars
S2 Balance Sheet
S3 Cash flow statement
S8 Energy Balance
S10 Accounting Ratios
F1 Revenue from Tariff and Charges
F4 Summary of Own Generation & Power Purchase
Fda Monthly Power Purchase Details
F6 Employee Strength
F6b Retirement Pattern
F8 Statement of Fixed Assets and Depreciation
F9a Domestic loans, bonds and financial leasing
F16 Project-wise / Scheme-wise Capital Expenditure
F19 Current Assets and Liabilities
T1 Existing & Proposed Tariff v
T2 Revenue from Current Tariffs in Ensuing Year v
T3 Revenues at Proposed Tariffs for the Ensuing Year v
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Form No. Particulars
P1 Age wise Analysis of Revenue Arrears
Pla Age wise Analysis of Revenue Arrears of Government
P2 T&D Losses in LT and HT Systems
P2a Losses in 33 KV system
P2b Losses in 11 KV system
P2c Losses in LT system
P3 Consumer Complaint
P4 Voltage Profile
P5 Transformer and Line Length Details
P6 Abstract of outages due to tripping in HT feeders
P7 Failure of Transformers
P8 Billing Periodicity
P9 Electrical Accidents
P10 Peak Demand
P11 Management and operation related ratios
P12 Debt Restructuring
P13 Release of New Service Connection
P14 Status of Metering

Licensee’s Response:

The Petitioner humbly submits that out of the list, the ticket forms are provided in soft copy in

compact disk attached herewith. For the remaining forms petitioner seeks some more time.

b. Petitioner should submit the complete filled in formats from FY 2013-14 till FY 2016-17.
Licensee’s Response:

The Petitioner seeks some more time to respond to this query.

B. Truing-up for FY 2013-14

2. UPPCL CAG Report

The Petitioner should submit the Audited accounts of UPPCL for FY 2013-14 along with the
supplementary audit report of CAG to make it the part of current proceedings. Petitioner should
also submit the provisional accounts of UPPCL for FY 2014-15.

Licensee’s Response

The audited accounts for FY 2013-14 of UPPCL along with the supplementary audit report of

CAG and provisional accounts for FY 2014-15 are hereby annexed marked as “Annexure-1".
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3. Power Purchase

a.

With regard to the power purchase cost the Petitioner has submitted that, it has calculated the
allowable power purchase input at Discom end by grossing up the actual energy sales by the
approved Distribution loss target or actual Distribution losses, whichever is lower and
thereafter, the allowable power purchase input has been multiplied by the Trued-up Bulk Supply
Rate to derive the allowable power purchase cost for FY 2013-14. However, in Table 2-20of the
Petition the actual energy received at Discom end is mentioned to be 77,586.12 MUs whereas
the Petitioner has considered 79,820.83 MUs for grossing up with approved transmission loss of
5.26% to reach at actual power purchase level of 84,251.84 MUs. In this regard, the Petitioner
should submit the revised power purchase cost based on the approach adopted by the
Commission in the last Tariff Order and as stated by the Petitioner in its approach for claiming
power purchase cost for FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that the revised power purchase cost and calculation of revised
bulk supply tariff based on the approach adopted by the Commission in the last Tariff Order
dated 18" June, 2015. Further the Petitioner humbly submits that there is substantial rise in
actual transmission loss level for FY 2013-14 is due to increase in Inter-State transmission losses.
The actual Inter-State transmission losses approved for FY 2013-14 were 1.65% against which
the actual inter-state transmission losses for FY 2013-14 is 3.67%.

In this regard Petitioner further requests the Hon’ble Commission to kindly approve the
additional power purchase quantum due to increase in Inter-State transmission losses, as the
same is beyond the control of the Petitioner, while approving the revised Bulk Supply Tariff.
Accordingly the Petitioner has worked out the revised Bulk Supply Tariff for the purpose of
truing —up for FY 2013-14 as depicted in the table below..

; : True-up

Particulars Unit Approved Actuals Petition
Power Purchase MU 84,632.00 84,251.84 83,871.72
Inter-State Transmission Losses MU 1,397.00 3,344.80 3,329.71
Inter-State Transmission Losses % 1.65% 3.97% 3.97%
Intra-State Transmission Losses MU 3,054.00 3,320.92 80,542.01
Intra-State Transmission Losses % 3.67% 4.10% 3.67%
Energy available at Discom End MU 80,181.00 | 77,586.12 | 77,586.12
Power Purchase Cost (including PGCIL cha rges) Rs Crore 31,456.00 33,233.64 | 33,083.70
Power Purchase Cost per unit Rs/kWh 3.72 3.94 3.94
O&M Expenses of UPPCL Rs Crore 157.71
Allowable Power Purchase Cost at Discom end Rs Crore 33,241.40
Power Purchase Cost per unit at Discom end (BST) Rs/kWh 4.284
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Further in line with the approach adopted by the Commission in the last Tariff Order dated 18"
June, 2015, the Petitioner has also included the 0&M expenses incurred by UPPCL for procuring the

power for the Discoms. Accordingly such O&M expense for the purpose of Truing up has been
considered as a part of Bulk Supply Tariff.

b. The Commission in its Tariff Order dated June 18, 2015 had given the following direction.

“Thus, in order to have greater clarity the Commission directs the Licensees that, from FY
2013-14 onwards it should clearly depict the total power purchase cost incurred at UPPCL
level based on actual power purchase cost, total power purchase cost billed by the UPPCL
to the Distribution Licensees and power cost payable to UPPCL in its true-up petitions for

future years.”

Accordingly the Petitioner should submit the above mentioned details as directed by the

Commission for FY 2013-14.

Licensee’s Response

The Petitioner humbly submits the required data in the following tables

Amount
icul
Particulars (Rs. Crore)
Power Purchase Cost 31,956.62
PGCIL Charges 1,277.02
Total Power Purchase Cost incurred at UPPCL Level 33,233.64
Amount
icul
Particulars (Rs. Crore)
DVVNL 7,980.02
MVVNL 6,693.04
PVVNL 11,374.21
PuVVNL 7,966.35
KESCO 1,663.59
Total- Pm:ver p.urchase cost billed by the UPPCL to the 35,677.21
Distribution Licensees
Minimum of
Target and Allowable B:’;‘:::'Ul: PZU:;L ersziﬁ
Particulars Sales (MU) Actual Power Purchase LR ot
Dietibian (ML) Tanff on Truing -up (Rs.
. (Rs./kWh) Crore)
Losses
DVVNL 13,148.05 28.00% 18,260.56 4,284 7,823.65
MVVNL 10,710.70 23.00% 13,910.39 4.284 | 5,959.84
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M umiof Trued-up Power Purchase
Target and Allowable
Particulars Sales (MU) Actual Power Purchase pulk Sl:lpply Payabl-e s
Distribution (MU) Tariff on Truing -up (Rs.
(Rs./kWh) Crore)
Losses
PVVNL 18,536.64 23.00% 24,073.59 4.284 10,314.22
PuVVNL 12,742.52 22.00% 16,336.08 4.284 6,999.12
KESCO 2,458.09 23.00% 3,192.33 4.284 1,367.74
Total power cost payable to UPPCL in its true-up petitions for future years 32,464.56

c. Petitioner should submit the actual Distribution losses and Sales at UPPCL level for FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that the actual distribution losses and sales at UPPCL level has
already been submitted before the Hon’ble Commission forming part of the True-up Petition.
The Petitioner in table 2-2 of the True-up petition for FY 2013-14 has clearly mentioned the total
power purchase, total units sold to discosms and total distribution losses at UPPCL level. The
same is been reproduced for the kind reference of the Hon’ble commission:

Particulars Unit Approved ’ Actuals
Power Purchase T MU 84,632.00 | 84,251.84
Transmission Loss MU 4,451.00 6,665.72
Transmission Loss % 5.26% 7.91%
Energy available at Discom End MU 80,181.00 : 77,586.12

The above figures are as per the Balance Sheet of UPPCL for FY 2013-14 and can be verified from
notes to accounts forming annexure to the Balance Sheet. The audited accounts for FY 2013-14
of UPPCL along with the supplementary audit report of CAG and provisional accounts for FY
2014-15 are hereby annexed marked as “Annexure-1".

d. As regard the detailed analysis of the losses, the Petitioner should submit the Circle wise AT&C
Losses for last six years as per the enclosed Annexure -1 Circle wise losses, thereby grossing
them up to Discom level. Thus, the Petitioner should submit the same in the format as specified

by the Commission, for the proceedings in the matter of ARR / Tariff for FY 2016-17.

Licensee’s Response:

It is humbly submitted that the circle wise AT&C losses, are not maintained at the circle level in

the particular format issued by the Hon’ble Commission. However the circle wise AT&C losses

[
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for FY 2013-14, 2014-15 and 2015-16 (upto November) are enclosed herewith marked as
“Annexure-2",

e. The Petitioner should submit the detailed break-up the energy procured from short term
sources and unscheduled interchange (Ul) along with the power purchase rates for FY 2013-14.

In case the Petitioner is not able to submit the above data, the Commission may disallow the
related Power Purchase Cost.

Licensee’s Response:
The detailed break-up of the energy procured from short term sources and unscheduled

interchange (Ul) along with the power purchase rates is hereby annexed marked as
“Annexure-3",

f.  As regard to the Inter State and Intra State Transmission Losses for FY 2013-14 the Petitioner
has claimed transmission losses at consolidated level as 5.26% against the actual loss of 7.91%.
In this regard, the Petitioner should submit the breakup of Inter-State transmission losses and
Intra-State transmission loss (claimed in Petition as well as actual) for FY 2013-14. The Petitioner

should also submit reason for such a rise in actual loss level for FY 2013-14 over the past years.

Licensee’s Response

The Petitioner humbly submits that the details of the Intra-State transmission losses for FY
2013-14 are provided in the table below:

Particulars FY 14
Inter-State transmission losses (%) 3.97%
Intra-State transmission losses (%) 4.10%

Further in regard with the Commission’s query reason for such a rise in actual loss level for FY 2013-
14, the Petitioner humbly submits that the same is due to increase in Inter-State transmission
losses. The actual Inter-State transmission losses for FY 2012-13 were 1.17%, against which the
losses for FY 2013-14 have been recorded at 3.97%. The actual Intra-State transmission losses for FY
2012-13 were 4.08%, against which the losses for FY 2013-14 have been recorded at 4.10%.

In this regard Petitioner further requests the Hon’ble Commission to kindly approve the
additional power purchase quantum while approving the revised Bulk Supply Tariff, due to
increase in Inter-State transmission losses, as the same is beyond the control of the Petitioner.
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Particulars Unit Approved Actuals -;L:;:s
Power Purchase MU 84,632.00 | 84,251.84 83,871.72
Inter-State Transmission Losses MU 1,397.00 3,344.80 3,329.71
Inter-State Transmission Losses % 1.65% 3.97% 3.97%
Intra-State Transmission Losses MU 3,054.00 3,320.92 80,542.01
Intra-State Transmission Losses % 3.67% 4.10% 3.67%
Energy available at Discom End MU 80,181.00 77,586.12 77,586.12
Power Purchase Cost (including PGCIL charges) Rs Crore 31,456.00 | 33,233.64 | 33,083.70
Power Purchase Cost per unit Rs/kWh 3.72 3.94 3.94
0&M Expenses of UPPCL Rs Crore 157.71
Allowable Power Purchase Cost at Discom end Rs Crore 33,241.40
Power Purchase Cost per unit at Discom end (BST) Rs/kwh 4,284

g. The Petitioner in its Petition has submitted the Power Purchase Cost (including PGCIL charges)
(Table 2-2 of Petition) and not submitted the bifurcated details of power purchase cost and
PGCIL charges. In this regard, the Petitioner should submit the segregated details of PGCIL
charges and power purchase cost for FY 2013-14.

Licensee’s Response

As desired the breakup of PGCIL charges and power purchase cost for FY 2013-14 is detailed as

below:
Particulars . ~ Amount (Rs. Crore)
Power Purchase Cost 31,956.62
PGCIL Charges 1,277.02

Total Power Purchase Cost
incurred at UPPCL level

The above figures are as per the audited balance sheet (Note-21) of UPPCL for FY 2013-14.

33,233.64

h. The Petitioner should submit source wise actual power purchase quantum and power purchase

cost (with break up for fixed charges, energy charges and other charges for FY 2013-14 at UPPCL
level.

Licensee’s Response:

The Petitioner hereby submits that source wise actual power purchase quantum and power
purchase cost (with break up for fixed charges, energy charges and other charges for FY 2013-14
at UPPCL level has already been submitted with the Hon’ble Commission at the time of
submitting the data gap replies in respect with the ARR Petition for 2?1’5\-}6. However the
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petitioner hereby re-submits the same for kind consideration of the Hon’ble Commission. The

details are hereby annexed marked as “Annexure-4”,

4. O&M Expense

a. Petitioner in its True up Petition for FY 2013-14 have claimed the actual O&M Expenses as per
the audited accounts. Petitioner should also submit the normative O&M Expenses as per the
Regulation 4.3 of the Distribution Tariff Regulations, 2006.

Licensee’s Response

The normative O&M Expenses as per the Regulation 4.3 of the Distribution Tariff Regulations,
2006 is been calculated considering the following methodology, which has also been considered

by the Hon’ble Commission in its previous True-up Orders:

e The inflation index for FY 2013-14 is calculated based on the weighted average index of
WPI and CPI

® The normative O&M expenses for FY 2012-13 as approved by the Hon’ble Commission
in its previous True-up Order have been escalated using the inflation index of FY 2013-
14 to arrive at the normative O&M Expenses for FY 2013-14

e Further, in addition to the normative O&M expenses based on inflation, the Distribution
Tariff Regulations, 2006 provide for incremental O&M expenses at 2.5 % on addition to

asset during the previous year

FY 2012-13
: : (Normatwe as FY_ 201_3—14 Py 2013-14
Particulars per True-up (True-Up ¥ (Norrmative)
Order dtd Petition) i
18.06.2015)
Employee Expenses
Employee Cost and Provisions 377.11 392.24 406.12
Incremental Employee Expenses @ 2.5% 10.27
Gross Employee Expenses 377.11 392.24 416.40
Expenses Capitalised 136.83 141.86 141.86
Net Employee Expenses 240.28 250.39 274.54
A&G Expenses
Admin & Gen Expenses 48.21 79.51 51.92
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FY 2012-13
_ (Normative as FY 2013'14 FY 2013-14
Particulars per True-up (True-Up (Normative)
Order dtd Petition) :
18.06.2015)
Incremental Admin & Gen Expenses @ 2.5% 1.31
Gross Admin & Gen Expenses 48.21 79.51 53.23
Expenses Capitalised 12.57 22.44 22.44
Net Admin & Gen Expenses 35.64 57.08 30.80
R&M Expenses
Repair & Maintenance Expenditure 156.90 207.52 168.97
Incremental R&M Expenses @ 2.5% 4.27
Gross Repair & Maintenance Expenses 156.90 207.52 173.25
Gross O&M Expenses 582.22 679.28 642.88
Expenses Capitalised 149.40 164.29 164.29
Net O&M Expenses 432.82 514.98 478.58

b. The Petitioner should also compute the efficiency gain (if any) based on the normative O&M
Expenses of FY 2013-14, as per the Distribution Tariff Regulations, 2006 and the approach
adopted by the Commission in its earlier Tariff Orders.

Licensee’s Response

The efficiency gain based on the approach adopted by the Commission is provided as per the

table below:
: FY 2013-14 FY 2013-14 s
Particulars (As per Order (True-Up (Normative)
dtd 31.05.2013) Petition)
Gross O&M Expenses 626.30 679.28 642.88
Expenses Capitalised 68.48 164.29 164.29
Net O&M Expenses 557.82 514.98 478.58
Efficiency Gains (50%) 39.62

sRiel Bogicel
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¢ Asregards the O&M expenses the Petitioner should clarify whether the CGRF expenses have
been included in O&M expenses claimed for FY 2013-14. Petitioner should submit the details of
CGRF expenses separately for FY 2013-14,

Licensee’s Response

The CGRF expenses are part of the O&M expenses being claimed by the licensee. Currently such
expenses are not separately accounted for. Hence the details of such expenses are not available
with the licensee. However, it is prayed that the Hon’ble Commission may allow an adhoc
allowance towards the CGRF expenses considering the remuneration norms and associated

costs in the CGRF framework approved by the Hon’ble Commission.

5. Capital Investment

a. Petitioner in its True-up Petition has claimed the GFA addition as Rs. 1286.72 Crore for FY 2013-
14. However, the Petitioner has not submitted the source of funding of such capitalisation.

Petitioner should submit the detailed source-wise funding of the above mentioned GFA
addition for FY 2013-14.

Licensee’s Response

Itis stated that the Hon’ble Commission in the true up order for FY 2008-09 to 2012-13 and ARR
order for FY 2015-16 had considered a normative tariff approach wherein it had considered a
normative gearing of 70:30.

Considering this approach, 70% of the capital expenditure undertaken in any year was
considered to be financed through loan and balance 30% has been considered to be financed
through equity contributions. The portion of capital expenditure financed through consumer
contributions, capital subsidies and grants was separated as the depreciation and interest
thereon would not be charged to the consumers.

The licensee is agreeable to this normative approach approved by the Hon’ble Commission. No
deviation in this approach has been sought by the licensee. The licensee has prepared the true

up petition for FY 2013-14 based on this normative approach approved by the Hon’ble
Commission.

b. Petitioner has submitted that it has considered the interest rate of 12.48% for computing the
interest expenses for FY 2013-14 which is as per the weighted average intf’r@gt rate of the
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licensee as per audited accounts. However, the computation of the same has not been
submitted, the Petitioner should submit the detailed computation for arriving at the above

considered rate of interest with due reconciliation with the audited accounts of FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that the weighted average interest rate depicted in the table 2-9
of the True-up Petition for FY 2013-14. Further the detailed computation for arriving at the
interest rate of 12.48% is shown in the table below: '

Particulars Particulars Reference FY 2013-14

Opening Loan -

L Bal 2,217.92
(Excluding Bank Short Term Loans) Operivg Losn alinga Sheet
Closing Loan Balance Closing Loan

Bal h 2,482.21
(Excluding Bank Short Term Loans) | Balance 2EMCE Sneet
Average Loan Balance Aerigeloan 2350.07
Balance
Interest (Excluding Bond Interest Profit & Loss
t 293.31

and Finance Charges) Interest Alc
Rate of Interest Rate of Interest 12.48%

6.

Interest on Working Capital

a. Petitioner in its Petition has considered the rate of interest for computing the interest on

working capital for FY 2013-14 as 12.50%. Petitioner should submit the basis for considering
above rate of interest.

Licensee’s Response

The Petitioner humbly submits that it has used the same rate of interest on working capital for
true-up petition of FY 2013-14 as was approved in the tariff order for the relevant year.

It has been observed that the actual Interest on Working Capital for FY 2013-14 is exorbitantly
higher than the interest on working capital approved in the Tariff Order for FY 2012-13. The
actual interest on Working capital submitted by the Licensee is Rs. 551.52 Crore as against
approved interest on working capital of 138.98 Crore. In this regard, the Petitioner should
submit the justification for the same.

Licensee’s Response

The Petitioner humbly submits that it has claimed the interest on working_capital as per the
normative methodology prescribed by the Tariff Regulations and adopted 'by the Hon’ble

STLLER
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Commission in the previous true-up and tariff orders without imposing any additional burden on
the consumers,

7. Consumer Security Deposit

a. Petitioner in its petition has claimed the interest on consumer security deposit as Rs. 70.49
Crore. The Petitioner should submit the detailed computation of interest on consumer security
for FY 2013-14clearly indicating the opening balance, additions during the year and closing
balance of the consumer security deposit.

Licensee’s Response

The Petitioner humbly submits that the opening balance, additions during the year and closing

balance of the consumer security deposit and interest thereon is provided in the table below:

_ FY 2013-14

Particulars (Audited)
Opening Balance of Security Deposit 939.05
Additions during the Year 60.06
Closing Balance of Security Deposit 999.10
Interest on Consumer Security Deposit 70.49

b. Petitioner should submit the rate of interest considered for payment of interest on consumer
security deposit in FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that the interest on consumer security deposit claimed in the
true-up petition is as per actual audited accounts for FY 2013-14

c¢. Further, with regard to the payment of interest on consumer security deposit, the Petitioner
should submit an undertaking that, it has paid all the dues pertaining to interest on consumer
security deposit for FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that the interest on consumer security deposit is being paid as
per the provisions of the Electricity Supply Code and the Tariff Orders issued by the Hon’ble
Commission.

Chief Bngincer (R.A.W.)
PPCL, Shakti Bhawan Exta,
Marg, Lucknew.
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8. Depreciation

It has been observed that the Petitioner for the purpose of Truing-up has claimed the
depreciation at the uniform depreciation rate of 7.84% based on the rate approved by the
Commission in its Tariff Order for FY 2013-14. However, as per Regulation 4.9 (1) (b) of
Distribution Tariff Regulations, 2006 states that the depreciation should be calculated annually
at the rates specified in the Annexure — B of the mentioned Regulations. Petitioner should
submit the justification for not considering the depreciation rates as mentioned in the

Annexure-B (Depreciation Schedule) of the Regulations.

Licensee’s Response

The Distribution Tariff Regulations provides for a depreciation rate of 7.84% in respect of lines
and distribution system. Further, in the tariff order for FY 2013-14, the Hon’ble Commission had

considered a weighted average depreciation rate of 7.84%.

Accordingly, the licensee has considered a weighted average depreciation rate of 7.84% for the
truing up in respect of financial year 2013-14.

Petitioner should submit the depreciation computation for FY 2013-14 considering depreciation

rates prescribed in Annexure — B of Distribution Tariff Regulations, 2006.

Licensee’s Response

The Distribution Tariff Regulations provides for a depreciation rate of 7.84% in respect of lines
and distribution system. Further, in the tariff order for FY 2013-14, the Hon’ble Commission had
considered a weighted average depreciation rate of 7.84%.

Accordingly, the licensee has considered a weighted average depreciation rate of 7.84% for the

truing up in respect of financial year 2013-14. The detailed computation is provided in the table
below:

Particulars Opening | Additions | Deductio Closing i DEPF?;::;“O“ § gt::i::
GFA to GFA ns to GFA | GFA = 3

| considered ion w
Land & Land Rights N
i) Unclassified 1.00 0.63 - 1.62
ii) Freehold Land = - -
Buildings 76.10 3.18 0.92 78.36 7.84% 6.05
Other Civil Works = - 7.84% -
Plant & Machinery 1,400.98 830.53 654.84 1,576.67 /'7.34% 116.72
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i D iati
Particulars Opening | Additions | Deductio @ Closing ep;::eastmn gtm:::;i
GFA | toGFA  nstoGFA  GFA : 2
| | . considered ion
Lines, Cable Network etc. 2,394.92 443.70 38.02 2,800.59 7.84% 203.66
Vehicles 0.26 0.18 0.12 0.32 7.84% 0.02
Furniture & Fixtures 9.80 4.37 5.01 9.16 7.84% 0.74
Office Equipments 7.32 4.15 0.04 11.42 7.84% 0.73
Jeep & Motor Car - - 7.84% -
Assets taken over from the
Licensee pending final
valuation 5 = =
Total 3,890.37 | 1,286.72 698.94 4,478.14 327.94
Fixed Asset as per Transfer
Scheme 2,387.92 2,387.92 7.84% 187.21
GRAND TOTAL 6,278.29 @ 1,286.72 698.94 6,866.06 7.84% 515.16

c. Petitioner in its Petition has not submitted the Fixed Asset Register for FY 2013-14, Petitioner
should submit the same at the earliest.

Licensee’s Response

The Petitioner humbly submits that it has not been able to finalise the preparation of the FARs

due to the huge backlog of previous financial years and due to the fact that the transfer scheme

has still not been finalised. The Petitioner humbly requests that depreciation may be allowed to
the petitioner based on the GFA balance as per audited accounts as it has been duly certified by
the statutory auditors and by the CAG.

d. Petitioner should confirm that the accumulated depreciation in FY 2013-14 is less than 90% of

GFA for all assets, since assets cannot be depreciated beyond 90% of GFA in accordance with the

U.P. Electricity Regulatory Commission (Terms and Conditions for Determination of Distribution

Tariff) Regulation, 2006.

Licensee’s Response

The licensee confirms that the depreciation in FY 2013-14 is less than 90% of GFA for all assets.

€hief Bagineer (R.AW)

““14-As

hakti Bhawan Extl
hok Marg. Lucknow.
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9.

10.

Prior Period Expense

Petitioner in its Petitions has claimed the prior period expenses of Rs. 159.60 Crore for the purpose
of Truing-up of FY 2013-14. As regard the same, the Commission in its Order dated October 1, 2014
has directed the Licensee to file a separate Petition for approval of prior period expenses / income
for FY 2008-09 to FY 2011-12 which should clearly indicate the head wise and year wise bifurcation
of prior period expenses / income clearly indicating the impact of such expenses or incomes on
various ARR components and such impact should not exceed the normative expenses for any

particular year. Petitioner should submit the relevant information for FY 2012-13 and FY 2013-14 as
well.

Licensee’s Response:

The Petitioner respectfully submits that the prior period expenses / incomes are recognised in the
financial statements in compliance with the Accounting Standards (AS 5) (Revised) on ‘Net Profit or
Loss for the Period, Prior Period Items and Changes in Accounting Policies’ which does not require
year wise classification of prior period items. As there was no statutory requirement of classifying
the prior period items with respect to the each year to which they pertain, such information was not
specifically depicted in the audited accounts. Considering this the expenses and incomes which are
omitted to be accounted for in one or more financial years are accounted for as and when such
omissions or errors are detected. It is humbly submitted that the prior period expenses may be

allowed as stated in the audited accounts which has also received the approval of the CAG.

Provision for bad and Doubtful Debts, Subsidy & Others

The Petitioner should submit the details of the actual Bad and Doubtful debts written off during FY
2013-14 duly reconciled with the audited accounts.

Licensee’s Response:
The Petitioner respectfully submits that the normative amount set aside as provision for bad and

doubtful debts in FY 2013-14 is to the tune of Rs. 54.64 crore, being worked out as 2% of the closing
balance of Trade Receivables.

The Petitioner should submit the reconciliation of the amounts received towards consumer
contributions, capital grants and subsidies in FY 2013-14 with the audited accolints of FY 2013-14,
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Licensee’s Response

The Petitioner humbly submits that the reconciliation of the amounts received towards consumer
contributions, capital grants and subsidies in FY 2013-14 with the audited accounts of FY 2013-14is
detailed in the table below:

X FY 2013-14
Particulars (Audited)
Opening Balance of Consumer Contributions, Grants and 1204.48
Subsidies towards Cost of Capital Assets
Additions during the year 203.02
Less: Amortisation 78.04
Closing Balance 1329.47

c.  Petitioner in its Petition has claimed the allocation of 0&M of UPPCL for FY 2013-14 as Rs. 48.08
Crore. The Petitioner should submit the computation of arri\;ing at the above mentioned amount of
Rs. 48.98 Crore along with the supporting documents. Petitioner should also submit the breakup of

the above amount in terms of Employee Expenses, A&G Expenses and R& M Expenses.

Licensee’s Response

The Petitioner humbly submits that the detailed computation of arriving at of O&M of UPPCL for FY
2013-14 along with the breakup of the above amount in terms of Employee Expenses, A&G
Expenses and R&M Expenses in shown in the table below:

Table: Computation of O&M Expenses of UPPCL for FY 2013-14

Seies Balance Sheet FY 2013-14
AR Note (Audited)
Employee Benefit Expenses Note No.22 | 138.48
Administrative, General and Other Expenses Note No. 25 19.23
Total O&M Expenses 157.71
Table: Allocation of 0&M Expenses in the ratio of Input Energy
Particulars DVVNL MVVNL PVVNL PUVVNL KESCO NPCL Total
I
E:s:’gty 18,436.63 | 14,252.93 | 24,098.90 | 16,928.91 | 3,554.39 | 314.36 | 77,586.12
Total O&M Expenses — UPPCL 157.71

o&m 37.48 28.97 48.98 34.41 7.22 064 .| 157.71
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Further, it would be imperative to mention, that in line with the approach adopted by the
Hon’ble Commission for approving the Bulk Supply Tariff in its last True-up Order for FY
2012-13, the Petitioner has also included the UPPCL O&M expenses as a part of Bulk Supply
Tariff for the purpose of truing-up for FY 2013-14, as submitted in the reply to the Query
3(a) of this document.

d. The Petitioner should submit the subcategory wise details of pending dues as prescribed in Form P1
and Form Pla of the formats of the Distribution Tariff Regulations, 2006.

Licensee’s Response:

The Petitioner humbly submits that the current query is repetitive as the same format has already
been sought in Query no. 1

e. Petitioner has submitted the actual subsidy received from GoUP during FY 2013-14 as Rs. 1546.79
Crore. As regard the same, the Petitioner should submit the details of the subsidy utilised for various
categories along with justification.

Licensee’s Response

The Petitioner humbly submits that the detail of the subsidy used for various categories is shown in
the table below:

Particulars PVVNL
R E Subsidy 103.60
Revenue Subsidy 1,098.97
Revenue Subsidy against ED 344.22
Total 1,546.79

f. It has come into the knowledge of the Commission that the GoUP has been providing subsidy on the
purchase of Solar power. The Petitioner should provide year wise details for the same starting from
FY 2012-13 to FY 2015-16 (till December 2015). The Petitioner should also show detail calculation
and its adjustment in the true up of ARR for FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that under the U.P. solar power policy, 2013, projects of around
450MW have been awarded on competitive bid basis with Schedule COD upto January 2017 and
with the terms that UPPCL will pay tariff upto Case-1 tariff rates and the balance amount would be
administered by U.P.NEDA through budgetary support. UPPCL has started recei ing such subsidy
only in 2015-16. The details of the same would be available only after the accolints of 2015-16 have
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been duly audited. Further, the Petitioner humbly submits that no subsidy has been received for FY
2012-13 to 2014-15.

g. The Petitioner should submit the audited actual category and sub-category wise billing determinants
(Sales, number of consumers and connected load) for FY 2012-13 and FY 2013-14.

Licensee’s Response

The Petitioner humbly submits that the details of audited actual category and sub-category wise

billing determinants (Sales, number of consumers and connected load) for FY 2012-13 and FY 2013-
14 are hereby annexed marked as “Annexure-5".

h. The Petitioner in para 2.2.1 of the Truing up Petition for FY 2013-14 has submitted that the actual
revenue from sale of power as Rs. 9025.95 Crore is including delayed payment surcharge. As
Delayed Payment Surcharge is part of the non-tariff income, Petitioner should, confirm that such
amount has not been double accounted in the total revenue. Further, the Petitioner should also

submit the reconciliation of revenue considered for FY 2013-14 from the audited accounts.

Licensee’s Response

The Petitioner humbly submits that the delayed payment surcharge has only been taken into
consideration while calculating the total revenue and does not form part of Non-Tariff Income. The
detailed reconciliation of revenue considered for FY 2013-14 with the audited accounts is
summarized | the table below:

S s FY 2013-14
articulars (Audited)
Revenue from Energy Sales 8,926.72
Delayed Payment Surcharge 99.22
Total Revenue for Truing-up 9,025.95

i. The Licensee should submit the details regarding the energy internally consumed as specified in the
Note-150f the audited accounts of FY 2013-140f the Distribution Licensee.

Licensee’s Response

The energy internally consumed represents the energy consumed at the offices of the distribution
companies and the field offices.

j. The Petitioner has considered finance charge of Rs. 13.14 Crore for FY 2013-1 ]ainst the approved

bank charges of Rs.0.09 Crore. The Petitioner should submit reason for such ificrease.

r—
T

€hiel Bagincer (R.A.U.)
@PPCL, Shakti Bhawan Exia,
14- Ashok Marg, Lacknew,
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Licensee’s Response

The Petitioner humbly submits that the above query is not well-defined and therefore requests the
" Commission to kindly re-frame the query.

k. Petitioner should also submit the detailed break-up of Revenue (Rs. Crore) and Sales (MU) for FY

2013-14 for each category and sub-category of consumers as specified in the Rate Schedule (i.e.
from LMV-1 to HV-4) for FY 2012-13 and FY 2013-14.

Licensee’s Response:

The requisite data towards Revenue and Sales are hereby enclosed and marked as “Annexure-5",

|.  The Petitioner should submit category and sub-category wise increase in revenue due to tariff
increase in FY 2013-14 over the existing tariff for FY 2012-13 in a workable MS-Excel sheet. The

model should also reflect the actual energy billed, revenue billed and revenue realised. The

Petitioner should also perform similar exercise for FY 2014-15.

Licensee’s Response:

The Petitioner humbly submits that the details of category and sub-category wise increase in
revenue due to tariff increase in FY 2013-14 over the existing tariff for FY 2012-13 and details of
category and sub-category wise increase in revenue due to tariff increase in FY 2014-15 over the
existing tariff for FY 2013-14 are hereby annexed marked as “Annexure-5"

m. The Petitioner should submit the energy balance for FY 2013-14 as per the below mentioned format:

Others
FY 2013-14 (Audited) | Unit DVVNL |MVVNL| PVVNL |PuVVNL | KESCO | NPCL | UPPCL ((Provide| Total

Details)|

Power Purchase Input| MU

Transmission Losses | MU

Transmission Loss %

Energy Input into

Discoms MU

Distribution Losses MU

Distribution Losses %

Energy Sales by

Discoms MU )

Chief Bagineer (&,A.g‘)

5 = Elerds
Shakti Bhawam S5U

» Lacknew.
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Licensee’s Response

The Petitioner humbly submits that the detail of the energy balance for FY 2013-14 as per the given
format is depicted in the table below:

ET S

FY 2013-14
(Audited)

Unit

DVVNL

MVVNL

PVVNL

PuVVNL Kesco

NPCL UPPCL

Power
Purchase
Input

MU

84,251.84

Transmission
Losses

MU

6,665.72

Transmission
Loss

%

Energy Input
into Discoms

MU

18,436.63

14,252.93

24,098.90

16,528.91 3,554.39

314.36

Distribution
Losses

MU

6,246.52

3,542.22

5,562.26

4,186.39 1,096.30

0.00

Distribution
Losses

%

33.88%

24.85%

23.08%

24.73% 30.84%

0.00%

Energy Sales
by Discoms

MU

12,190.11

10,710.70

18,536.64

12,742.52 2,458.09

314.36

C. Compliance to Directives of Commission in Tariff Order for FY 2013-14, FY 2014-15 & FY 2015-16

The Petitioner should submit the detailed compliance report on the directions issued by the Commission

as summarized below:

a. Compliance of Commission’s Directives issued vide Order dated May 31, 2013

' Sl. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order

1 The Commission directs the | Immediate | The Petitioner humbly | Petitioner should

Licensee to pressingly pursue
the proposal for allocation of
PPAs to Discoms with GoUP
and expedite the process of
allocation.

submits that the process
of allocation of PPAs to
the Discoms has already
been sent to the GoUP for
notification and  the
matter is still pending at
their level.

pursue the matter with
GoUP and complete the
process at the earliest.

(
\

Total

84,251.84

6,665.72

77,586.12

20,633.69

26.59%

56,952.43
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Sl. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order
2 The Commission directs the | Within 3 | The Petitioner humbly Licensee should
Licensee to pressingly pursue | months submits that the matter is | expedite the process of
the GoUP for finalisation of the being handled through | finalization of transfer
Transfer Scheme and submit a the holding company | scheme and submit the
copy of the same. namely UPPCL on behalf | status of the same in
of all the Discoms which is | next Tariff filling.
pressingly pursuing the
matter with the GoUP for
the finalization of the
Transfer Scheme.
3 The Commission reiterates its | Immediate | The Petitioner humbly | It has been observed

direction to the Licensee to
ensure proper maintenance of
detailed fixed assets registers
as specified in the Distribution
Tariff Regulations.
As the fixed asset registers are
pending since the creation of
Discom, the Commission directs
the Licensee to submit a status

report and provide the
proposed timelines /
milestones for clearing the
backlog.

The Commission understands
that clearing the backlog would
take substantive time. In order
to ensure that fixed asset
registers are timely and
regularly prepared  going
forward, the Commission
directs the Licensee to prepare
the fixed asset registers duly
accounting for the vyearly
capitalisations from FY 2012-13
onwards. The capitalisation for
the period before that may be
shown on gross level basis. This
dispensation is merely to

submits that it has not
been able to finalise the
preparation of the FARs
due to the huge backlog

of  previous financial
years. The  Petitioner
humbly seeks time

extension in this regard.

that the Petitioner has
neither submitted the
status
clearance of backlog
nor has it submitted the
Fixed Asset Registers

FY 2012-13
onwards. The
Commission cannot give
indefinite  time  for

preparation of the FAR.
Licensee should submit
the same in next ARR
filling.

/!

report on

21
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SI. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order

ensure that the proper asset
registers capturing all necessary
details of the asset, including
the costs incurred, date of
commissioning, location of
asset, and all other technical
details are maintained for the
ensuing years. However, the
Licensee would also be
required to clear the backlog in
a time bound manner. Upon
finalisation of the Transfer
Scheme and clearing of
backlog, the Licensee may
update the fixed asset registers
appropriately by passing
necessary adjustments.

4 The Commission directs the | Along with | The Petitioner’s policy on | The Commission in its
Licensee to frame an | the petition | capitalization of (i) | Order dated October 1,
appropriate policy on | for FY | employee costs, and (ii) | 2014 had directed the
capitalization of (i) employee | 2014-15 A&G expenses has been | Petitioner that the

costs, and (ii) A&G expenses.

provided in the Notes on
Accounts annexed with

the audited accounts
which is  reproduced
below:

“Due to multiplicity of
functional units as well as
multiplicity of function at
particular unit, employee

cost and general &
administration expenses
to capital works are

capitalised @ 15% on
distribution and deposit
work, 11% on other works
on the amount of total
expenditure.”

Licensee has quoted the
extract of the audited
accounts, however, the
Licensee has not
framed any policy in the
same. Licensee should
frame a policy for
capitalization of (i)
employee costs, and (ii)
A&G expenses.
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Sl. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order
5 The Commission directs the | Along with | The Petitioner submits | As directed in the
Licensee to submit Fresh | the petition | that the matter would be previous Order, the
Actuarial ~ Valuation  Study | for FY | taken up at UPPCL level as | Licensee should submit
Report in respect to employee | 2014-15 the employees of the | the Fresh Actuarial
expenses. Licensee are not its core | Valuation Study Report
employees but common | in respect to employee
employees across all 4 | expenses in its next ARR
Discoms, UPPTCL and | filing.
UPPCL.
6 As lack of approved transparent | Within 1 | The Petitioner submits | The Petitioner  has
policy on identifying and | month that it had submitted a | submitted the approach

writing off bad debts is
hindering allowance of bad
debts as an ARR component;
the Commission directs the
Licensee to submit ten sample
cases of LT & HT consumers
where orders have been issued
for writing off bad debts,
clearly depicting the procedure
adopted for writing off bad
debts along with policy
framework for managing bad
debts for the Commission’s
perusal.

procedure for identifying
and writing off old arrears
and a copy of the same
was submitted to the
Hon’ble Commission
during the proceedings in
respect of ARR and Tariff
Petition for FY 2014-15.
Appropriate directions
have been issued to the
field units to compile the
sample cases based on
such order issued by the
licensee.

for creation of provision
of bad debts instead of
the policy followed by it
for identification of
actual bad debts and
writing off the same.
Thus, the Licensee
should submit
appropriate policy with
regard to the same.
Further, it is observed
that the Petitioner has
not yet submitted any
such sample data on
the consumer indicating
the policy framework
for managing bad debts
for the Commission’s
perusal. In this regards
the Petitioner should

submit ten sample
cases of LT & HT
consumers where

orders have been issued

for writing off bad
debts and steps
undertaken by it to

ensure, compliance with

23
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Sl. No

Description of Directive Time Status of Compliance as | Commission’s Direction

Period for | submitted by Petitioner

compliance | in Petition

from the

date of

issue of the

Tariff Order

the directive.

7 The Commission directs the | Within 4 | The Licensee submits that | The Petitioner should
Licensee to evolve principles | months the same would be taken | comply with the
for prudent segregation of ARR up subsequent to the | direction of
towards wheeling function and notification of the Multi | Commission as per the
retail supply function Year Tariff Regulations | time lines mentioned in
embedded in the distribution which are currently under | the UPERC MYT,
function in accordance with formulation. Regulations, 2014.
Clause 2.1.2 of the Distribution
Tariff Regulations.

8 The Commission directs the | Within 3 | The Licensee submits that
Licensee to submit a long term | months the same would be taken
business plan in accordance up subsequent to the
with Clause 2.1.7 of the notification of the Multi
Distribution Tariff Regulations. Year Tariff Regulations
The Licensee in such business which are current under
plan shall identify capex formulation.
projects for the ensuing year
and subsequent four years and
submit detailed capital
investment plan along with a
financing plan for undertaking
the identified projects in order
to meet the requirement of
load growth, refurbishment and
replacement of equipment,
reduction in distribution losses,
improvement of voltage profile,
improvement in quality of
supply, system  reliability,
metering, communication and
computerization, etc.

9 The Commission directs the | Within 3 | The Petitioner submits
Licensee to conduct | months that as per the Uttar
benchmarking  studies to Pradesh Electricity
determine the desired Regulatory =~ Commission
performance  standards in (Multi Year Distribution ﬂ

[
24
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SI. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order

accordance with Clause 2.1.8 of Tariff) Regulations, 2014

the Distribution Tariff the benchmarking studies

Regulations. have to be undertaken by
the distribution
companies, are to be
taken up. Accordingly, the
distribution companies
are most likely to take up
the same at the earliest.

10 The Commission directs the | Within 3 | The PFC Consulting Ltd | The Petitioner should
Licensee to conduct proper loss | months has submitted a draft | expedite the process as
estimate studies for approach paper which is | the time period allowed
assessment of technical and in discussion stage. Once conducting  the
commercial losses under its the approach paper is | study was 3 months. In
supervision so that the finalised, the Petitioner regard, the
Commission may set the base would submit the same to | Petitioner should
line losses in accordance with the Hon’ble Commission. | submit a tentative date
Clause 3.2.3 and Clause 3.2.4 of for submission of the
the Distribution Tariff report and complete
Regulations and submit the study at the
report to the Commission. earliest.

The study shall segregate
voltage-wise distribution losses
into  technical loss (i.e.
Ohmic/Core loss in the lines,
substations and equipment)
and commercial loss (i.e.
unaccounted energy due to
metering
inaccuracies/inadequacies,
pilferage of energy, improper
billing, no billing, unrealized
revenues etc.).

11 The Commission directs the | Within 6 | The PFC Consulting Ltd. | The Petitioner should
Licensee to conduct Cost of | months has submitted a draft | expedite the process as

Service studies which would
serve as a tool for alignment of
costs and charges and submit

approach paper which is
in discussion stage. Once
the approach paper is

the time period allowed

study was 3 months. In

conducting  the

&
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Sl. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order
details regarding the cost of finalised, the Petitioner | this regard, the
service studies for each would submit the same to | Petitioner should
category or voltage level. the Hon’ble Commission. submit a tentative date
for submission of the
report and complete
the study at the
earliest.

12 Commission directs the | Within 2 | The Petitioner submits | The Petitioner should
Licensee to submit a road map | months that as per the Uttar | submit the same as per
for 100% metering in its Pradesh Electricity | the stipulated time
licensed area. However, based Regulatory = Commission | frame.
on the ground realities, if the (Multi Year Distribution
Distribution Licensee seeks Tariff) Regulations, 2014
exemption towards its the study for assessment
metering obligation for any of metered and
particular category of unmetered consumers has
consumers, it must provide the to be completed within a
Commission revised norms defined time  frame.
specific for its supply area, The road map of 100%
based on fresh studies, for metering has already been
assessment of consumption for defined by the Hon'ble
these categories. Sales forecast Commission.
for un-metered categories shall
be validated with norms
approved by the Commission
on the basis of above study
carried out by the Licensee.

13 The Commission directs the | Within one | The Petitioner submits | The Commission in its
Licensee to install electronic | month that Section 23 (7) of | earlier directive has
meters in the residential Electricity Reforms Act, | stated that the referred
consumers under LMV-10 1999 provides that “terms | statutory provision

category and submit a progress
report every month.

and condition of service of
the personnel shall not be
less favourable to the
terms and condition which
were applicable to them
before the transfer”. The
same spirit has been

nowhere specifies that
the LMV- 10 consumers
can be unmetered
supply. Thus, the
Commission again
directs the Licensee to
install electronic meters

)
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SI. No | Description of Directive Time Status of Compliance as | Commission's Direction
Period for | submitted by Petitioner
compliance | in Petition
from the
date of
issue of the
Tariff Order
echoed under first proviso | in the residential
of section 133 (2) of the | consumers under LMV-
Electricity Act, 2003. The | 10 category.
henefits for employees /
pensioners as provided in
section 12 (b) (ii) of the
Uttar Pradesh Reform
Transfer Scheme, 2000
include “concessional rate
of electricity”, which
means concession in rate
of electricity to the extent
it is not inferior to what
was existing before 14th
January, 2000.

14 The Commission directs the | Along with Petitioner should
Licensee to submit data related | the petition submit  the details
to its peak demand and off | for FY sought by the
peak demand in MW along with | 2014-15 Commission regarding
its sales projections in peak and off peak
accordance with Clause 3.1.4 of demand alongwith next
the Distribution Tariff tariff filing.

Regulations.

15 The Commission directs the | Along with | The Petitioner submits [ The Commission has
Licensee to reconcile the inter- | the petition | that the determination of | trued-up the ARR for
unit  balances lying un- | for FY | tariff is done by the | various years. However,
reconciled either itself or | 2014-15 Hon'ble Commission on | it has been observed

through independent chartered
accountant firms.

normative basis based on
the Tariff Regulations. As
such the inter-unit
reconciliation has no
forbearance on the ARR
and Tariff determination
and assessment of
revenue gap.

that the amount shown
in head of inter-unit
balance is very high and
a detailed reconciliation
and breakup of the
same should be
submitted to the
Commission within 1
month of this Order.
The above  details
should he\submitted for

27
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Sl. No | Description of Directive Time Status of Compliance as | Commission's Direction

Period for | submitted by Petitioner

compliance | in Petition

from the

date of

issue of the

Tariff Order
FY 2011-12, FY 2012-13
and 2013-14.

16 The Commission directs the | Every The Petitioner may kindly | The Licensee is directed
Licensee to file submissions in | quarter as | be allowed some more | to file FPPCA regularly
respect of FPPCA in a timely | per the | time. as per the formula
and regular manner. time frame approved in this order.

prescribed
in the
Regulations

17 The Commission directs the | By 30" Licensee should submit
Licensee to  depict the | September the details of the
regulatory surcharge distinctly | 2014 regulatory surcharge in

in the electricity bills of the
consumers and create separate
accounting fields to capture the
amounts collected as
regulatory surcharge in both of
its financial and commercial
statements. The Commission
directs the Licensee to provide
the details of the regulatory
surcharge so collected for FY
2013-14 duly certified by the
statutory auditor.

the true up petition for
FY 2013-14.

Licensee’s Response:

The Petitioner respectfully submits that wherever the current status has been changed, the same has

been updated in the above table. For the balance status of compliance of directives has been provided

in the ARR Petition and since no significant time has lapsed since the submission of the same, there is no

change in the position subsequent to submission of the Petition..

b. Compliance of Commission’s Directives issued vide Order dated October 1,2014 ¥~

¥
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Sl. | Description of Directive Time Period | Status of Compliance Commission's Direction
No for compliance
from the date
of issue of the
Tariff Order
1 | The Licensees are directed to | Immediate The consumer’s | The Petitioner should
arrange for quarterly meetings grievances are mostly | submit status report for
between the MDs of the Licensees resolved at the sub | the quarter Oct-Dec
and the consumer representatives division level.  All | and Jan-March at the
for solving various grievances of the complaints are handled | earliest.
consumers and submit a status at the level of sub
report containing details of such divisional officer of the
meetings along with the next ARR respective discom.
filing. The status report of
pending issues, if any,
would be submitted in
respect of each discom
after the closure of the
current financial year.
2 | The Commission directs the | Immediate The Petitioner submits | Petitioner should

Licensee to pay the applicable
interest on consumer’s security
deposit as per the Orders of the
Commission and submit the
compliance report with the next
ARR filing. Licensees are directed to

that the interest on
consumer security
deposit is being

credited to the
consumer’s account in
terms of the Supply

submit the details of
the actual interest on
consumer security
deposit paid to the
consumers in FY 2014-
15 along with next ARR

ensure the timely payment of the Code and Tariff Orders | filing.
interest on security deposit to the of the Hon'ble
consumers. Commission.
gincer (R.AB)
gPPCL, Shakti Bhawah Exta,

14.Ashok Marg, Lecknew.
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Sl. | Description of Directive Time  Period | Status of Compliance Commission's Direction
No for compliance
from the date
of issue of the
Tariff Order
3 | As regards the various complaints of | Immediate The Petitioner has | Licensee should submit
the stakeholders brought to the noted the directions of | the advertisement
notice of the Commission during the Hon’ble | given regarding CGRF to
public hearing, the Licensee s Commission and a | bring awareness
directed to look into the matters constructive approach | amongst the consumers
and take appropriate action on the towards prompt | alongwith next ARR
same. Further, the Licensee must address and disposal of | filing.
ensure that proper advertising consumer grievances is
regarding CGRF is done to bring always adopted to the
awareness amongst the consumers. best satisfaction of
The chairperson of the CGRF should consumers. The
also be part of such public hearings Petitioner also
so that a direct interaction may take welcomes the
place and the grievances of the suggestion of the
consumers could be settled in a Hon’ble  Commission
more appropriate manner towards proper
advertising of the
CGRFs and is working
towards it.
4 | To provide accurate and effective | Within 6 | The Petitioner submits | The Petitioner should
consumption norms, the | months from | that as per the Uttar | submit the study report

Commission directs the Petitioners
to conduct a detailed study which

should include all the relevant
details pointed out by the
Commission.

issue of this
Order

Pradesh Electricity
Regulatory Commission
(Multi Year Distribution
Tariff) Regulations,
2014 the study for
assessment of metered
and unmetered
consumers has to be
completed within a
specified time frame.
The licensee seeks
some more time..

as per the time lines
mentioned in  the
UPERC MYT,
Regulations, 2014.
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Sl. | Description of Directive Time Period | Status of Compliance | Commission's Direction
No for compliance
from the date
of issue of the
Tariff Order
5 | As regards the Commission’s | 3 months from | The Petitioner submits | Licensee should submit
directives to submit a road map for | issue of this | that the licensee is | the road map for 100%
100% metering in its licensed area | Order endeavoring to comply | metering as per given
given in the Tariff Order dated 31% with the targets set by | timelines.
May, 2013, the Licensees has not the Hon’ble
complied with the directions of the Commission in terms of
Commission. The Commission once metering.
againdirects the Licensee to comply The roadmap for 100%
with the direction given by the metering has already
Commission in this Order and been given by the
accordingly put it sincere efforts to Hon’ble Commission,
achieve 100% metering. which shall be
complied with.
6 | The Commission directs the | Within 2 | The Petitioner humbly | The Licensee must
Distribution Licensees to formulate | months from | seeks some more time | expedite the process to
a mechanism so as to make their | the issue of | to comply with the | comply with the
officials accountable by providing | this Order directives of  the | direction given by the
incentives or disincentives for Hon'ble Commission. | Commission.
achievement or non-achievement of However, presently,
the distribution loss and the monthly review
collection efficiency targets. The meetings are being
Policy should include all the relevant conducted in the form
details pointed out by the of video conferencing
Commission in this Order wherein the progress
for each division is
been monitored at the
central level.
7 | The Commission further directs the | Within 2 | The Petitioner humbly | The Licensee  must
Petitioner to sign the MoUs to be | months from [ seeks some more time | expedite the process to
implemented at all levels and | the date of |to comply with the | comply with the

submit the copy of the same to the
Commission within 2 months from
the date of this Order.

issuance of this
Order

directives of the
Hon’ble Commission.

direction given by the
Commission.
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Sl. | Description of Directive Time Period | Status of Compliance | Commission's Direction
No for compliance

from the date

of issue of the

Tariff Order

8 | The Commission directs the | Next ARRfiling | The Petitioner humbly
Petitioner to provide the actual submits that it has
power purchase data in the format enclosed a detailed
specified by the Commission along power  procurement
with the ARR Petition for FY 2015- plan for the FY 2015-16
16. along with the ARR

Petition.

9 | As regards timely filing of FPPCA the | Immediate The Petitioner humbly | The Licensee is directed
Commission once again directs the requests for some | to file FPPCA regularly
Licensees that they should file more time. as per the formula
FPPCA in a timely and regular approved in this order.
manner in accordance with the
Distribution Tariff Regulations, 2006
failing which the Commission may
have to resort to take strict action
against the Licensees.

10 | As regards the increasing number of | By 31% March, | The Petitioner is | The Licensee should
unmetered consumers the | 2015 committed to the | expedite the process
Commission  accords a  final target set by the|and complete the
opportunity to the Distribution Hon’ble Commission. metering as per this
Licensees and directs them to direction of the
ensure that all their unmetered Commission.
consumers get converted into

metered connection.
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Sl.
No

Description of Directive

Time Period
for compliance
from the date
of issue of the
Tariff Order

Status of Compliance

Commission's Direction

The Petition should clearly indicate
the head-wise year-wise bifurcation
of prior period expenses / incomes
clearly indicating the impact of such
expenses / incomes on various ARR
components, and such impact
should not exceed the normative
expenses for any particular year.

Order

recognised in  the
financial statements in
compliance with the
Accounting Standards
(AS 5) (Revised) on ‘Net
Profit or Loss for the
Period, Prior Period
Iltems and Changes in
Accounting Policies’
which does not require
year wise classification
of prior period items.
As there was no
statutory requirement
of classifying the prior
items with respect to
the each year to which
they pertain, such
information was not
specifically depicted in
the audited accounts.
Considering this, the
expenses and incomes
which are omitted to
be accounted for in
one or more financial
years are accounted
for as and when such
omissions or errors are
detected.

However,
directive

given the
by the
Hon’ble Commission,
the Petitioner has
instructed the field
units to compile such

information. The
information made
available by the field
units would be

compiled at the zonal

with next tariff filing.









